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Regulation (EC) No 1107/2006 OF THE EUROPEAN PARLIAMENT 

AND OF THE COUNCIL of 5 July 2006 obliges the airport managing 

entity to introduce a policy of protecting and assisting disabled 

persons and persons with reduced mobility travelling by air, in 

order to protect them against discrimination and provide 

necessary assistance at the airport. 

In order to perform the obligation imposed on the airport 

managing entity in the Regulation, the Management Board of 

Międzynarodowy Port Lotniczy im. Jana Pawła II Kraków-Balice 

Sp. z o.o. has concluded an agreement with a handling agent 

WELCOME Airport Services Sp. z o.o., and thereby contracted the 

performance of the aforementioned obligation to the handling 

agent. The selection of the company was made basing on the 

outcome of procedure MPL/PF/FZ/241/3/05/24, carried out 

under Article 22 of "MPL Public Procurement Awarding Regulations" 

and in accordance with the Resolution 47/175/24 of the 

Management Board of Międzynarodowy Port Lotniczy im. Jana 

Pawła II Kraków- Balice Sp. z o.o. of 30.10.2024. 

In connection with the above, the managing entity of Między- 

narodowy Port Lotniczy im. Jana Pawła II Kraków-Balice assumes 

responsibility for providing disabled persons and persons with 

reduced mobility the assistance described in Appendix 1 to the 

Regulation, at no extra charge. 

Under the Regulation the assistance should be financed in such 

manner as to fairly distribute the burden among all passengers 

using the airport. The airport managing entity may, on a non- 

discriminatory basis, levy a specific charge on airport users for 

the purpose of funding this assistance. The charge shall be 

shared among airport users in proportion to the total number of 

all passengers that each carries to and from that airport. 

Międzynarodowy Port Lotniczy im. Jana Pawła II Kraków-Balice 

Sp. z o.o., acting on the basis of article 8 section 3 of the 

Regulation, introduces a PRM charge which will be charged from 

all airlines. The amount of that charge is related to the costs of 

handling disabled persons and persons with reduced mobility 

travelling by air, it is transparent and it does not serve the 

purpose of financing the operation of the managing entity. 

The PRM charge at Międzynarodowy Port Lotniczy im. Jana Pawła 

II Kraków-Balice has been established at PLN 1,30 for each 

departing passenger. The charge is effective as of 1 January 2025. 

Passengers named in Section 5.2 of the Tariff for Aerodrome 

Services of Międzynarodowy Port Lotniczy im. Jana Pawła II 

Kraków-Balice are exempt from the charge. 

The PRM fee, in accordance with the provisions of the 

agreement concluded with the aforementioned entity, will 

be subject to annual indexation based on the annual 

consumer price index announced by the President of the 

Central Statistical Office. (§11 p. 8(b): provided that this 

index, with a base value of 100 for the previous year, 

exceeds 105 or falls below 95). 

At the end of each calendar year, starting from 2025, 

Krakow Airport will verify the actual costs of servicing 

persons with disabilities and persons with reduced mobility 

traveling by air. The difference between these costs and the 

assumed costs will be reflected in the PRM fee for the 

following calendar year. 

The new PRM fee will take effect on January 1 of the given 

calendar year.  Krakow Airport will notify carriers of the fee 

amount no later than 7 days after the announcement of the 

consumer price index increase (change) by the President of 

the Central Statistical Office, as mentioned above. 

Settlement of PRM charges shall be performed in accordance 

with Section 2. of the Tariff for Aerodrome Services of Między- 

narodowy Port Lotniczy im. Jana Pawła II Kraków-Balice. 

In order to ensure the highest possible standard of rendered 

services in handling disabled persons and persons with reduced 

mobility travelling by air, a Code of Good Practice in Handling 

Persons with Reduced Mobility at Kraków Airport has been 

drafted and approved in cooperation with the Kraków Airline 

Operators Committee (AOC KRK).  

This document has been drafted based on: 

 
Regulation (EC) No 1107/2006 OF THE EUROPEAN PARLIAMENT 

AND OF THE COUNCIL of 5 July 2006. 

 

 
 


